
“By logging a service request for installation of the product it is understood that the customer agrees 

to and accepts that; 

Though utmost care would be taken by the Company’s technician while installing the product or 

executing the order, there are remote chances that the product, surroundings, assets and property 

belonging to the customer where the product is being installed would get affected, or damaged 

during the installation. Should any parts of the product or surroundings, assets or property, during an 

installation, be damaged through Company technician’s fault, then Company shall at its choice either 

repair such damage or set right the direct costs caused inadvertently to the extent possible and as 

deemed fit by the Company. Any and all faults shall firstly be established by Company who will advise 

customer the necessary course of action” 

 


